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Document Title:   TECHNICAL EVALUATION   

  

REQUEST FOR SERVICE : SUPPLY, INSTALL AND MAINTENANCE OF HEALTHCARE & HYGIENE SERVICES FOR TRANSNET SOC LTD OPERATING AS  

TRANSNET PORT TERMINALS PIER 2 CONTAINER TERMINAL (HEREINAFTER REFERRED TO AS "TPT") FOR A PERIOD OF THREE (3) MONTHS     

        

  

   

  

  

  

  

  

  

  

     
    

Updated by   Silindile Mpungose, Facilities Manager     12/06/2025  
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SUPPLY AND MAINTENANCE OF HEALTHCARE & HYGIENE SERVICES FOR TRANSNET SOC LTD OPERATING AS TRANSNET PORT TERMINALS PIER 2 CONTAINER TERMINAL  

(HEREINAFTER REFERRED TO AS "TPT") FOR A PERIOD OF THREE (3) MONTHS   

EVALUATION 

METHODOLOGY      
DESCRIPTION        SCORING PRINCIPLE      

RETURNABLE      

SCHEDULE      

WEIGHT (Points) 

  Valid Letter of Good Standing (COIDA) relevant to 

the Health & Hygiene service.  
Bidder must provide a Valid Letter of Good  
Standing (COIDA) relevant to the service  

  

 Valid Letter of Good 

Standing (COIDA) 

submitted:   

YES or NO  

  Valid Biological Waste Disposal Site Certificate  

  

 OR   

  
if the bidder will be subcontracting the Biological 

Waste Disposal, the bidder must submit the valid 

and signed agreement between parties   

 

Valid proof of Biological Waste Disposal Site  
Certificate addressed to the bidder’s name 

/company (to indicate that the company is 

certified to handle and transport waste)  

  

 or  

contract between the bidder and the 

authorised company that the bidders wish to 

enter into an agreement with for the 

purposes of this service, signed by both 

parties in either party’s letterhead document    

Valid Certificate 

addressed to the 

bidder’s name or 

company name   
Submitted 

 

: or  

 

proof of agreement 

between the bidder 

and the Biological 

Waste Disposal 

authorised company  

YES or NO  
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Operational Management Plan:   
The bidder to submit Operational management plan giving details on:  

1. SHE Bins servicing   

2. Chemicals and Aerosols   

3. Dispensers management/refill   

4. Deep cleaning process   

  

a) Submitted all four (4) listed = 20  
points          

b) Submitted two (2) listed = 10 points  

c) Less than two (2) listed submitted = 

0 point  

Copy of Operational 

management plan detailing 

items mention on the 

description.   

20 points  

A service provider is required to provide valid registration with bargaining 

council for the contract cleaning service industry (KWAZULU-NATAL)  
proof of a valid registration with Bargaining  
Council for the Contract cleaning Service  
Industry (KZN) =30 points    

  

No or invalid proof of a valid registration with 

Bargaining Council for the Contract cleaning 

Service Industry (KZN) = 0 points   

Valid Certificate Submitted:  30 points  
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1. Safety Data Sheet:  

2. Clearly Stipulate chemicals that will be used for the required 

service by submitting the list of chemicals and provide SDS for 

listed chemicals   

"Bidder to submit a list of all chemicals to be 
used for cleaning together with Safety Data 
Sheet (SDS) File:   

a) List together with SDS submitted = 

20 points   

b) Only List of chemicals or Only SDS 

submitted = 5 points   

c) No list and no SDS submitted = 0 

points"  

List of chemicals with copies 

of SDS   

20 points   

Quality Certification   

18001 

a)  

b)  

"Respondent must submit any of the 

following certificates as proof of quality 

awareness list (NOSA, ISO 9001, OHSAS, 

ISO 14001 or SABS):   

Quality Certification submitted = 15 

points.   

Quality certification not submitted  
= 0 points."  

 Valid Certificate Submitted  

15 points    
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Proof Of Experience:  
The Bidder must be in a business of providing Health & Hygiene services for 

a period of not less than two (2) years. The trade references must illustrate 

evidence that the Bidder has experience in providing Health & Hygiene, 

each trade reference letter must be on the client’s letterhead, which must 

clearly state the services rendered by the Bidder, including number of 

years.  

  a)  

b)  

c)  

d)  

3 X reference letters with 2 or more 
years submitted = 15 points  

2 X reference letters with 2 or more 

years submitted = 10 points  

1 X reference letters with 2 or more 

years submitted = 5 points  

No reference letter or less reference 

letters with less than two years 

submitted = 0 points         

Copy of reference letter as 

per requirements on the 

description   

15 points  

TOTAL            100 Points  

 MINIMUM TECHNICAL THRESHOLD REQUIRED      
  80 Points  

  


