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Table 1: List of Abbreviations 

 

Abbreviation Meaning given to the abbreviation 

AIA Authorized Inspection Authority 

BBBEE Broad Based Black Economic Empowerment 

QA Quality Assurance 

SES Standard Environmental Specification 

SHE Safety, Health, and Environment 

SHEC Safety, Health, and Environment Co-Ordinator 

SIP Site Induction Programme 

SMP Safety Management Plan 

SSRC Site Safety Review Committee 

TPT Transnet Port Terminal 

MP Mpumalanga 

ECSA Engineering Council of South Africa 

RCB Richards Bay 

PPE Personal Protective Equipment 

OEM Original Equipment Manufacturer 

COF Certificates of Fitness 
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2 Overview of the work 

 

Transnet Port Terminals is a division of Transnet SOC Limited whose core business is to 

provide cargo handling to a wide spectrum of customers, including shipping lines, freight 

forwarders and cargo owners.  Kendal Inland Terminal is a strategic operation for TPT 

which is part of the growth strategy that intends to grow volumes and revenue for Richards 

Bay Terminals. Kendal Inland terminal is situated in Mpumalanga Province. 

Kendal Inland Terminal operates under MPT, and it involves stacking and railing of cargo. 

This process is experiencing lots of dust since the stockpile is in an open area, its damage 

the organization infrastructure. The current influx of road trucks has increased the high risk 

of road transport operation, health, and environment because of excessive. The use of 

water tanker to suppress dust is one of the mitigative ways Transnet use in combating 

dust related risks. 

The purpose of this scope of work is to acquire a service provider to provide water tanker 

for a period of Four (4) months at Kendal Inland Terminal. 
 

 
Provision of water tankers for a period of Four (4) months at Kendal Inland Terminal 

Mpumalanga 

The scope of work shall for a period of Four (4) months cover: 

A. Provision of 18 000L water tanker truck or more with an operator (s) 

B. Dust suppression service using the provided water tanker. 

C. The Diesel for water Tanker will not be supplied by TPT.  
 

A. Adheres to TPT policies and procedures. 

B. Always use of appropriate and applicable PPE. 

C. 100% percent stuff compliment always with supervisor present always. 

D. Availability of the reliable water tanker for the period of the contract. 

E. Arrival to work on time (06H00 a.m. to 18H00 p.m.) 

F. Effective Planned maintenance of the water tanker to avoid frequent 

breakdowns 
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3 Detailed Scope of Work 

 

Bidder is required to provide dust suppression service with a water tanker for a period of 
Four (4) months at Kendal Inland Terminal Mpumalanga. 

 

 

Item Equipment Pricing Type Package 
Quantity of 
Equipment 

 
1 

Water Tanker 
(18 000L 
minimum) 

Equipment, Fuel, Operator 
and Service 

 
Full Maintenance 

 
1 

 

TOTALS 

2 Equipment with full maintenance - 4 months 2 

 
Service provider is required to provide with only diesel fuel powered equipment. 

All equipment to be roadworthy and applicable standards and regulations of cargo 

carrying road material handling equipment. 

Equipment fuel gauge must be calibrated and functional. 

Equipment to come fitted with high pressure pumps (750 bar) for water spraying. 

In addition, service provider must provide a minimum of three (3), 20 meters hose pipes 

with a diameter selected in accordance to operating pressure, including three (3) spray 

nozzles allocated for each hose pipe. Qualified operator for water tanker. 

4 Services to be Provided by Transnet 

 
A. Suppression water to be used for dust suppression. Welfare facilities (drinking water, toilets.) 

 
B. Induction of the operational areas prior to work commencement. Parking and minor 

maintenance area for equipment. 
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5 Service Level Agreement Conditions 

A. Service provider is expected to maintain their equipment such that breakdowns and 

unreliability of equipment is always minimized if not eliminated. 

B. Service provider shall provide fuel for the Four (4) months water tanker 

truck with a tank of 18 000L or more. 

 

C. Service provider shall plan their maintenance and schedule equipment in such a way 

that the plan is well communicated with Kendal Team, with no interruption to business 

operation or service requirement. 

D. In a case where an equipment is fully booked for maintenance, bidder must make 

available a replacement equipment for the interim. Response time to breakdowns must 

be 60 minutes. 

E. In a case where an equipment breaks down for more than 4 hours with no resolution to 

the problem, a replacement equipment must be made available until the broken 

equipment is restored. 

F. Any equipment which incurs major breakdowns for more than three times must be 

replaced with another equipment. 

G. Failure to adhere to these requirements will lead to withholding of payments and 

potentially contract cancelation. 

H. Any poor performance shall be communicated to the service provider in a formal 

process of non-conformance. For this contract nature and period, the bidder must 

ensure that they do not incur non- conformance for more than three times in a similar 

issue. Failure to adhere to this requirement shall lead to contract cancellation, with 

applicable withholding of payment where service was not rendered satisfactorily or not 

rendered at all. 
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6 Health, Safety and Environment 
 

Contractor to comply with Health and Safety Acts and its regulations. 

A. Refer to Occupational Health & Safety Act 85 of 1993 (“OHSA”) for guidance. 

B. Service provider must have a safety file submitted to the safety department for 
assessment. 

C. All employees must be medically fit with report confirming that they may 
commence work in Transnet premises. 

D. Supplier to adhere to all environmental rules and regulations as explained in 
detail under management and start up topic. 

E. All personnel always involved to have all relevant PPE requirement. 
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     Bidders shall comply with all legislation, but not limited to the following: -  

A. Occupational Health & Safety Act 85 of 1993 (“OHSA”). 

B. International Health Regulation Act 28 of 1974. 

Hazardous Substances Act 15 of 1973. 

C. The Compensation for Occupational Injuries and Disease Act, 1993 (Act No.130 of 
1993) (“COIDA”). 

D. All material aspects of all applicable legislation, provincial ordinances, and local 
authority by-laws, including all relevant regulations promulgated in terms thereof, which 
affects the maritime business. 

E. The basic conditions of Employment Act No.75 of 1997. Criminal Procedure Act No.51 
of 1977 

F. National Ports Act No.12 of 2005 and enabling legislation thereto, including the Port 
Rules. 

G. Control of Access to Public Premises and Vehicle Act, No 53 of 1985. 

H. Legal Succession to the South African Transport Services Act No.9 of 1989 (but 
excluding any tariff provided for in such regulations). 

I. Any other Transportation laws or directives that govern TPT’s Transportation and 
Handling Services. 

J. Merchant Shipping Act no.57 of 1951, the Maritime Security Regulations 2004 read in 
conjunction with the International Ship and Port Facility Security Code and Maritime 
Occupational Safety Regulations (1994), as amended. 

K. Codes of Good practice embodied in the Broad Based Black Economic Empowerment 
Act No.53 of 2003: 

L. Customs and Excise Act No.91 of 1964: 

M. National Road Traffic Act and Regulations Act 93 of 1996 (as amended from time to 
time). 

N. The National Railway Safety Regulator Act No.16 of 2002, 

O. The Labour Relations Act No.66 of 1995 and the Regulations thereto.
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7 Codes and Specifications 

Bidder must familiarize themselves with the following codes and specifications used by 

Transnet. 

A. ISO 14001:2004 

B. ISO 9001:2008 

C. SABS 0400 building Regulations 

D. SABS 049/1989 
 

 

8 Site Information 
 

The works are undertaken next to a highly dusty area and care should be taken to 

safeguard against this. Surgical masks and safety goggles must always be used when 

working or walking in the plant. 

 

 

The site is at Kendal in Mpumalanga. 

 
Access to the site will be from the existing public and maintenance road networks whilst 

access to the Kendal Inland Terminal will be through Main Access Gate. 

Access to the Kendal inland Terminal will be subject to the TPT security requirements and 

regulations. 
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Service provider is expected to provide welfare facilities for their employees at 

designated areas allocated by Transnet. 

Should there be any provision by Transnet for such facilities, it shall be communicated 

with the service provider. 



Score Comments

E
LI

G
IB

IL
IT

Y

Operator's 
Qualification

Operators Qualification - Bidder confirmation 
that their operators are trained and qualifified 
to operate water tankers.

YES/NO
Bidder confirmation that their operators are trained and qualifified to 
operate water tankers. Qualification must be in a form of a certificate  to 
operate water tankers and a valid operator's drivers licence.

1
Equipment 
Availability and 
Specification

Service provider must confirm availability of 
equipment. Proof of ownership for either 
owned or leased equipment must be 
provided. Where a bidder is intending to 
lease, a letter of intent to lease must be 
provided drafted on the client’s letterhead 
accompanied by client’s proof of ownership of 
a Log book must indicate capacity of 18 000 
L or more. The signed letter of lease must 
also confirm that the client will make 
equipment available for duration of the 
project.

20
Proof of ownership of a log book of a water tanker with a capacity of 18 
000 L  and Letter of intent to lease covered the details described under 1= 
20 points, no proof = 0

5
Response Time to 
Breakdowns &                           
Equipment 
Replacement

Bidder to confirm the response time in a form 
of a Letter to attend to breakdowns on their 
company letterhead that they will respond to 
breakdowns within 60 minutes. Bidder must 
also confirm that they will replace any 
equipment which is on breakdown for more 
than 4 hours.

20

Response time as per requirement 60 minutes = 20 points, 60 minutes or 
more = 10 points, did not provide = 0 points.

TOTAL RATING 100

TECHNICAL EVALUATION SCORING - PROVISION OF ONE (1) WATER TANKER 18 000 L OR MORE FOR A PERIOD OF FOUR (4) MONTHS SERVICE LEASE AGREEMENT CONTRACT AT KENDAL INLAND TERMINALS FOR 
TRANSNET PORT TERMINALS 

BIDDER

SC
O

RI
N

G
 C

RI
TE

RI
A

2
Service Records and 
Maintanance of 
Equipment

Bidder is required to provide valid (dated and 
stamped) service records. Service records 
must be provided in a  form of a job card.                                 20 Service Records as explained under 2= 20, no proof=0

CRITERIA DESCRIPTION  WEIGHT 
(Points/%)        

SCORE BREAKDOWN AND DESCRIPTION

3 Lead Times 
Bidder is required to confirm their lead times 
of delivery from purchase order issue date 
shall be  3 days.                                                                                                    10

Confirmation letter drafted on bidder’s letterhead committing to delivery 
lead times as per SOW                                                                                                                                               
More then 1-3 days = 10 points , 4 or more days = 0  

4 Geographical 
Location 

Bidder must submit a proof that their office 
operates within 50 KM radius from 
Transnet Kendal  Inland Terminal -proof must 
be in a form of a title deed or municipality bill 
to the supplier that owns office showing the 
name ans detials of the company or a valid 
signed lease agreement to the company or a 
valid signed lease agreement to the supplier 
renting office that is signed by both parties. 

30

Bidder's office must be within: valid lease agreement for 
office/confirmation letter from municipal to be submitted
1Km  to 50 Km  = 30 points 
51 Km  to  80 KM  = 20 points
81 Km or more = 10 points 
Bidder did not provide valid lease / proof of municipality rates & taxes and 
no submission of confirmation = 0 points.

Technical Qualification Threshold = 70%. If no bidder passes the predetermined threshold, they will be disqualified.


