


                                                                 ANNEXURE   J

TEMPLATE FOR CUSTOMER REFERENCE LETTERS PROVISION OF CREDIT MANAGEMENT SERVICES FOR A PERIOD OF THREE (3) YEARS
Bidders must submit a reference letter from previous or current customers on the letterhead of the customer bearing a signature of the delegated representative of the company.  
Reference letters can utilise the following format for ease of reference:
Dear Transnet,
We confirm that we have utilised the services of (bidder name of company) to provide us with Credit Management Services……………………………………………………………..for the period: (Start date to end date).  
The nature of services provided were for: (please provide a brief description of what the services entailed): 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
We confirm the following information in respect of the services received:
1. Please indicate the contract value for entire contract duration:  R_______________________.

2. Duration of contract:
	Period
	Mark relevant block with “X”

	<2 years’ experience in rendering credit bureau services 
	

	 2 but less than 4 years’ experience in rendering credit bureau services 
	

	4 but less than 5 years’ experience in rendering credit bureau services 
	

	> 5 years’ experience in rendering credit bureau services 
	



3. Level of satisfaction with services rendered
	Satisfaction Index
	Mark relevant block with “X”

	Excellent
	

	Very Satisfied
	

	Satisfied
	

	Moderately Satisfied
	

	Poor Services
	






4. Timeous Execution of services:
	Where services delivered on time
	Mark relevant block with “X”

	All the time                      
	

	Most of the time
	

	Sometimes
	

	Not on time
	





[bookmark: _Hlk164730104]Name and Surname of Referee:  ____________________________________
Company Name:  ________________________________________________
Relationship to the Supplier:  ______________________________________
Landline Number (with dialling code):  _______________________________
Cell Number:  ___________________________________________________
E-Mail Address of referee:  ________________________________________
Referee Company website address:  _________________________________


_______________________________
Signature of Referee
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