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Category | Criteria Weighting | Scoring Methodology Evidence
Based on Weights

1. Compliance to Specification 60% Fully Compliant = 60% Acknowledgement of the specification by the Bidder
through completing yes (comply) on each block on
item 5 (specific requirements) of the specification, and
all pages of specification must be signed or stamped
by the Bidder.

Non-Compliant = 0% If one or two pages are not signed or stamped, and if
any block on item 5 (specific requirements) of the
specification doesn’t have a yes, the Bidder will not
score any points.

2. Documentation 20% Fully compliant = 20% Bidders to submit the following documentation.

2.1. A letter clearly stating a list of similar machines
(including models and serial numbers) that the
bidder has successfully repaired.

Non-compliant = 0% Non-compliant if any of the document(s) mentioned
on 2.1 is not submitted.
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3. Lead Time

20%

Lead time of three weeks or less that
the supplier can start with repairs on
the machine upon receipt of PO = 20%

Lead time clearly stated in weeks on the tender
documents submitted.

Lead time of more than three weeks
that the supplier can start with repairs
on the machine upon receipt of PO =
0%.

Total

100%

Threshold

80%

*Should the category threshold not be met the respond will be deemed not compliant and be disqualified.
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