TRANSNET
Transnet Property

Tender Number: TP/2026/10/0002/115012/RFP

Description of the Works: For the Supply, Design, Development, Installation, Testing and Commissioning of the

National Smart Metering System for the electricity and water at Transnet Property

T2.2-23 Domestic Prominent Influential Persons (DPIP) Or
Foreign Prominent PublicOfficials (FPPO)

Transnet is free to procure the services of any person within or outside the Republic of South Africa in accordance
with applicable legislation. Transnet shall not conduct or conclude business transactions, with anyRespondents
without having:

=  Considered relevant governance protocols;

=  Determined the DPIP or FPPO status of that counterparty; and

= Conducted a risk assessment and due diligence to assess the potential risks that may be posed by the business
relationship.
As per the Transnet Domestic Prominent Influential Persons (DPIP) and Foreign Prominent Public Officials (FPPO)
and Related Individuals Policy available on Transnet website

https://www.transnet.net/search/pages/results.aspx?k=FPIDP#k=DPIP, Respondents are required to disclose

any commercial relationship with a DPIP or FPPO (as defined in the Policy) by completing the following section:

The form below contains personal information as defined in the Protection of Personal Information Act,
2013 (the “Act”). By completing the form, the signatory consents to the processing of her/his personal

information in accordance with the requirements of the Act. Consent cannot unreasonably be withheld.

Is the Respondent
(Complete with a “Yes” or “No")

A DPIP/FPPO Closely Closely
Relatedto a Associated to
DPIP/FPPO a
DPIP/FPPO

List all known business interests, in which a DPIP/FPPO may have a direct/indirect interestor
significant participation or involvement.

No Name of Role in the Shareholdi Registrati Status
Entity / Entity ng on (Mark the applicable
Business / % Number option with an X)
Business Active Non-
(Nature of Active
interest/
Participation)
1
2
3

Respondents declaring a commercial relationship with a DPIP or FPPO are to note that Transnet is required to
annually publish on its website a list of all business contracts entered into with DPIP or FPPO. This list willinclude

successful Respondents, if applicable.
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TRANSNET
Transnet Property
Tender Number: TP/2026/10/0002/115012/RFP

Description of the Works: For the Supply, Design, Development, Installation, Testing and Commissioning of the
National Smart Metering System for the electricity and water at Transnet Property

2. SERVICE LEVELS
2.1 Transnet reserves the right to request that any member of the Service provider’s team involved on the

Transnet account be replaced if deemed not to be adding value for Transnet.

2.2 The Service provider guarantees that it will achieve a 95% [ninety-five per cent] service level on the

following measures:

a) Random checks on compliance with quality/quantity/specifications

b) On-time delivery

2.3 The Service provider must provide a telephone number for customer service calls.

2.4 Failure of the Service provider to comply with stated service level requirements will give Transnet the
right to cancel the contract in whole, without penalty to Transnet, giving 30 [thirty] calendar days’

notice to the Service provider of its intention to do so.

Acceptance of Service Levels:

YES NO
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