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YES NO

YES NO

YES NO

Weighted score

Threshold

SUBMITTED

Name: Wade Arendsen__ Designation: Engineering Technician__ Signature: _____________________________ Date: __________________

ANNEXURE B: 3-YEAR SERVICE, MAINTENANCE, REPAIR AND LOAD CERTIFICATION CONTRACT FOR WHEELCHAIR LIFTS FOR THE PHELOPEHA HEALTHCARE TRAINS (067809200R)

RESPONSE

Maintenance methodology 

submitted for the 3-year 

maintenance contract =

20

No maintenance 

methodology

submitted for the 3-year 

contract = 0

3-year maintenance methodology submitted 

that indicates requirements per coach, including 

yearly maintenance activities performed per 

wheelchair lift, tools, spare parts, equipment 

and human resources requirements.

TECHNICAL COMPLIANCE

Full compliance with PO 

long text description:

Annexure A

60

Full compliance with PO long 

text description: Annexure A 

= 60

Non-compliance with PO 

Long text description: 

Annexure A = 0

Signed off documentation: Full compliance with 

PO long text specification: Annexure A

Note: The above document must be completed 

in full, signed and returned. Failure to do so will 

result in disqualification.

MAINTENANCE METHODOLOGY

Submit a maintenance

methodology for the 3-

year maintenance 

contract

20

PREVIOUS SERVICES OF 

SIMILAR WORK

Submit reference letters 

for previous work
10

3 reference letters = 10

2 reference letters = 5

Less than 2 reference letters 

= 0

Note: Reference letters must be addressed to 

the company responding to this tender, in the 

company name as it appears in this submission. 

Additionally, reference letters must appear on 

the issuer's official company letterhead with 

contact details, and be no older than 6 months.

Indicate number of 

references

100

85

ECSA LMI accreditation = 10

No ECSA LMI accreditation = 

0

Submit a certified copy of your ECSA LMI 

certificate.

Note: The certificate must be valid and reflect 

the inspector name and ECSA LMI registrtaion 

number.

ECSA LMI ACCREDITATION ESCA LMI accreditation 10

20/08/2025



067809200R

SUBMITTED

Name: Wade Arendsen__ Designation: Engineering Technician__ Signature: _____________________________ Date: __________________

3-Year Contract: Assess, service, maintain, repair and certify wheelchair lifts:

Scope (all wheelchair lifts):

 1) Assess, service and repair wheelchair lifts

 2) Replace remote batteries and test for proper functioning

 3) Ensure complete functionality of the entire system, mechanically and electrically

 4) Load test and certification by an accredited company (original certificate must be issued per wheelchair lift stipulating serial number)

 5) Clean units after all work has been concluded

Spares for On-board Technician:

 1) 1x Set of batteries per remote must be issued on completion to TE stores (to be accompanied by the signed off delivery note)

Coaches:

 1) Coach 10: Psychology & Health - Coach number: 135236 (2x wheelchair lifts per coach)

 2) Coach 11: Health Clinic - Coach number: 134041 (2x wheelchair lifts per coach)

 3) Coach 13: Management - Coach number: 135253 (2x wheelchair lifts per coach)

Train-set: Phelophepa 1

Annexure A: Technical Specification for 3-Year Service, Maintenance, Repair and Load Certification Contract for Wheelchair Lifts (067809200R)

Item No. Item Description
Comply (Yes) /

Not Comply (No)
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