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1. BACKGROUND 

6/7 series core business is the handling of dry bulk commodities, either entering or exiting 

via the Richards Bay harbour premises.  A fleet of articulated hauler vehicles lift trucks as 

well as mobile harbour cranes are utilised to move the cargo.  

  
This fleet of vehicles is serviced by technical personnel in the maintenance workshops on a 

scheduled basis and requires a seamless supply chain of maintenance materials. The fleet 

comprises of haulers, excavators, skid steer loaders, dumpers and lifting equipment 

(cranes, high reach stackers and forklifts). 

 
Failure of these equipment’s’, create an unpleasant operating environment for the 

equipment operators which might lead to reduced productivity, citing the port climatic 

conditions. Acquiring these services will ensure safe and reliable operation of equipment at 

any given time of the day. 

 
2. OBJECTIVES 

The main objective of this SOW is to repair defects to keep the forklift in an acceptable 
standard.  

 
3. THE SCOPE 

The service provider is required to repair defects on 5-ton forklift model CPCD 50 

serial number 01045U0094 following the detailed scope below: 

 

< Replace all engine cooling pipes 
< Repair steering cylinder 
< Repair shifting cylinders 
< Repair all hydraulic functions  
< Repair all electrical functions 
< Repair all mechanical functions  
< Repair all leaks 
< Machine must pass load test    

 

N.B: The repairs will be commissioned and signed off by a Transnet representative and 
forklift be ready for operation. 
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4. PORT INFORMATION 

The Port of Richards bay is situated to the south (approximate 7km) of the town centre 
and is a secure area with security control points. All entry is controlled and a permit for 
personnel is required on entry and is for the cost of the successful contractor. All transport 
cost similarly should be included in the price submitted. The climatic conditions at the 
facility are severe and suppliers must recognise this fact. These are: 
 
Relative Humidity  Up to 95 % 
Temperature range Min 5 Deg C– Max 45 Deg C 

Corrosion   Severe with metallic dust and sea fret/salt 
      
Allowance for packaging and shelf life in this non conditioned atmosphere must be made 
and prospective tenderers must describe their methodology in their submission.  
  
5. TPT REQUIREMENTS  

5.1 All materials supplied must comply with manufacturer’s specifications. 
5.2 All materials supplied must comply with SANS standards. 
 
6. SERVICE PROVIDER’S RESPONSIBILITIES 

The Service Provider shall: 
 

6.1. Provide all the necessary skills, resources, tools, equipment and expertise to 

carry out the works in this scope of work. 

6.2. Review, familiarize and understand the proposed site including all constraints 
and environmental factors. 

6.3. Review, familiarize and understand the operational requirements of the facilities 
in the Port of Richards Bay. 
 

6.4. Supply complete method statement of new installation as well as any repairs as 
per scope of work. 

6.5. Provide any other reasonable works required to successfully deliver the services 
to the Employer on time, on budget and at acceptable quality. 

6.6. Provide all necessary SHE compliance documentation as per Transnet Port 
Terminals SHE specifications, including the submission and approval of a Safety 
File and SHE Officer on site at all times. 

6.7. Hand over all documentation including condition reports after services, repairs 
and installation. 
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7. GUARANTEES AND WARRANTEES 

 
7.1 The service provider is expected to submit a guarantee on all newly fitted 

spares. 
7.2 The service provider is expected to submit a warrantee on workmanship of 

structural repairs. 
 
 

8. HEALTH AND SAFETY REQUIREMENTS 

The service provider shall comply with Transnet Port Terminals Health Safety and 

Environmental Specification number: Operations – SHE Service provider Specification 
SHEQ PRO 021. 
 

Ø The contractor shall ensure that he signs the Permit to Work before 
commencing any work at TPT. 

Ø The contractor shall ensure that he signs the Hot Work Permit before 
commencing any hot work at TPT. 

Ø The contractor must ensure that the Safety File is checked and approved by 
SHEQ department before commencing any work at TPT. 

Ø The contractor must ensure that the 37,2 Mandatory Agreement document is 
signed by both TPT personnel and the Contractor before commencing any work at 
TPT. 

Ø The contractor must ensure that the Principal Contractor Appointment 
Letter is completed and signed before commencing any work at TPT. 

 

 
9. ANNEXURES 

10.1. Appendix A: Technical Evaluation 
 

Appendix A: Technical Evaluation 
<technical knowledge 
<warrantees/guarantees 
<Track record 
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Score Comments Score Comments Score
Comment

s
Score Comments Score Comments Score Score

For!a!guarantee!/!warrantees!period!!12!months! 50!Points

For!a!guarantee!/!warrantees!!period!06!months!! 25!Points

2!x!PO certificate! 50!Points

1!x!PO certi cate 25!Points

Not!provided 0!Points

100

Technical!Qualification!Threshold!!=!70%.!!

______________________________________ ______________________________________

Compiled by: Londiwe Gcwensa Reviewed by: Thembinkosi Msweli

Warehouse Supervisor  Logistics Manager

M
E
A
S
U
R
E
D
!C
R
IT
E
R
IA

T2.2!-!3

T2.2!-!2

For!a!guarantee!/!warrantees!period!!03!months! 0!Point

50

4.Track!record
Service!provider!to!provide!track!record!in!a!form!of!Purchase!Order compl

certificate!for! similar!task.!The!Purchase!and!co certificates!must!be!

signed.

50

3..!Guarantee!/!

warrantes
Service!provider!to!provide!a!guarantee!/!warrantees!period.

N/A Yes/No

DESCRIPTIONCRITERIA
RETURNABLE!

SCHEDULES

WEIGHT!

(Points)!%
SCORING!PRINCIPAL

If!the!service!provider!can!prove!that!they!have!diesel!mechanic!

with!relevant!certificates,!they!will!proceed,!if!not,!the!bidder!will!

not!further!be!considered.

E
LI
G
IB
IL
IT
Y

1.!Trade!tested!diesel

mechanic.
The!service!provider!is!to!provide!certificate!of!the!assigned!diesel!mechanic. T2.2!-!1

PROVISION OF DEFECT REPAIRS ON 5 TON FORKLIFT AT RICHARDS BAY'S  TERMINAL, TRANSNET SOC LTD OPERATING AS TRANSNET PORT TERMINALS AT THE PORT OF RICHARDS BAY 

Note!to!bidders:!Please!respond!on!each!item!requested.!Provided!and!attach!evidence!on!your!bid!-!e.g.!guarantee,!months!given,!lead!time!given,!etc.!as!indicated!on!the!criteria!below.!Please!prepare!a!file!with!an!index!referencing/indicating!folders!where!these!returnable!are!on!the!file.!Haphazardly/non-professionally!documented!submissions!as!per!the!latter!

requirement!will!not!be!considered.
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Warehouse Supervisor
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